MANAR

Terms & Conditions

Effective Date: 7th May 2025

By accessing or purchasing from Manar Farms, you agree to be bound by the following Terms
and Conditions.

1. Product Guarantee

We provide fresh, organic, free-range eggs sourced directly from our ethically managed farm
located at Gandipet, Telangana. All products are handled under FSSAI guidelines (Reg. No.
23625028001589).

2. Orders & Delivery
e Orders can be placed via [website/WhatsApp/direct].

e Delivery timelines and locations may vary based on availability and logistics.

e We aim to ensure freshness and safety during transit.

3. Refunds & Cancellations
Due to the perishable nature of eggs, refunds or replacements will be provided only in cases of:

e Damaged items upon delivery.

e Incorrect product dispatch.
To request a refund, contact us within 24 hours of delivery.

4. Intellectual Property

All logos, images, packaging design, and branding related to Manar Farms are the property of
the company and may not be used without permission.

5. Liability



We are not liable for allergic reactions or side effects unless proven to result from negligence or
deviation from disclosed ingredients.

6. Regulatory Compliance

We are fully compliant with the FSSAI Act and operate under a valid Udyam MSME
Certificate. Our eggs fall under the category “10 — Eggs and egg products”.

7. Contact

For queries, reach us at:

Phone Number: +91 9000016005

Email Address: manarfarmsofficial@gmail.com

Home Address: Villa No 03, Villa Greens, Gandipet, Rangareddy, Telangana — 500075
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