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Last Updated: 7th May 2025

At Manar Farms, we are committed to protecting the privacy and personal information of our
customers. This Privacy Policy outlines how we collect, use, and safeguard your data when you
engage with us, whether via our website, mobile services, or in-person interactions.

1. Information We Collect
We may collect:

e Personal Identifiable Information (Pll): Name, email, phone number, address
(especially for home delivery).

e Order & Transaction Data: Delivery preferences, purchase history.

e Browsing Information: Through cookies or analytics tools (if applicable).

2. How We Use Your Information

e To fulfill and deliver orders.
e To respond to inquiries and support requests.
e To improve our services and product offerings.

e For legal, safety, or regulatory obligations.

3. Data Sharing and Disclosure



We do not sell your information. We may share it with trusted third parties like delivery partners,
payment processors, or government authorities if required under applicable laws such as FSSAI
compliance.

4. Security

We implement industry-standard practices to ensure data protection. While we strive to use
commercially acceptable means, no method is 100% secure.

5. Your Rights

You may request access, correction, or deletion of your personal data by contacting us at
[+91 9000016005].

6. Policy Updates

We may update this Privacy Policy periodically. Continued use of our services means you
accept those changes.
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